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H A L A L

Mdm. Maryam is the Stall Assistant of a �shball 
noodle stall at a food court. This is the �rst time 
that the stall is applying for Muis Halal 
Certi�cation and she is the only Muslim 
personnel. She has not attended any Halal 
training. Which course(s) shall she attend? 

Case Scenario 10 – HCT-FL
First time applying for Muis Halal 
Certi�cation

Has not attended any Halal 
training

She is a Muslim personnel and is 
assisting the owner of the stall To attend the Halal Certi�cation

Training – Foundation Level (HCT-FL)

YES

Please refer to the next page
for further elaborations

under this option

Prefers attending
a course in  ENGLISH

WHL o�ers courses
in ENGLISH & CHINESE

Prefers attending
a course in MALAY

NO

WHL o�ers a self–paced online course:
[Training + Assessment] Halal Certi�cation

Training  - Foundation Level [T+A (HCT-FL)]

NO

Physical Classroom
Session

YES

Prefers attending
a course in CHINESE

Virtual Classroom
Session

Prefers attending
an  instructor–led course

Please attend the Halal Certi�cation
Training – Foundation Level (Classroom in Malay)

(HCT-FL Classroom in Malay)

WHL currently DOES NOT o�er any
virtual classroom HCT-FL in Malay

Language of preference
for course delivery

To proceed to schedule for the Muis HCA
directly through Studyworks

To follow the steps
required to obtain the
redemption code from
WHL for the Muis’ Halal 

Competency Assessment (HCA)
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First time applying for Muis Halal 
Certi�cation

Has not attended any Halal 
training

She is a Muslim personnel and is 
assisting the owner of the stall

Virtual Classroom
Session

To attend the Halal Certi�cation
Training – Foundation Level (HCT-FL)

Physical Classroom
Session

Companies may approach
us for a customised

in-house class 

WHL currently DOES NOT
o�er any physical classroom

HCT-FL in English

Language of preference
for course delivery

YES

WHL o�ers courses
in MALAY & CHINESE

NO

Prefers attending
an  instructor–led course

Prefers attending
a course in  ENGLISH

Please attend the Halal
Certi�cation Training –

Foundation Level (Blended)
(HCT-FL Blended) 

WHL currently DOES NOT
o�er any physical classroom

HCT-FL in English

Are you the only Muslim personnel attending the training
or will be appointed as Halal Assurance O�cer (HAO)?

May proceed to
schedule for the Muis HCA

directly through Studyworks
if necessary

To proceed to
schedule for the Muis HCA

directly through Studyworks

YESNO

Prefers attending
a self – paced online course

Are you the only Muslim personnel
attending the training or will be

appointed as Halal Assurance O�cer (HAO)?

YESNO

Please attend the [Training]
Halal Certi�cation Training 

– Foundation Level 
(HCT-FL) 

Please attend the [Training +
Assesstment] Halal

Certi�cation Training –
Foundation Level

[T+A (HCT-FL)]

May proceed to schedule
for the Muis HCA directly

through Studywork
 if necessary

To follow the steps
required to obtain the
redemption code from
WHL for the Muis’ HCA

Halal Knowledge Self-Evaluation (HKSE) as an optional pathway
before going for the Muis’ HCA. It comprises sixty questions
that range from basic to advanced levels. The HKSE provides
detailed answers and explanations to facilitate an in-depth
understanding of the Halal Certi�cation Conditions (HCC).

Mdm. Maryam is the Stall Assistant of a �shball 
noodle stall at a food court. This is the �rst time 
that the stall is applying for Muis Halal 
Certi�cation and she is the only Muslim 
personnel. She has not attended any Halal 
training. Which course(s) shall she attend? 

Case Scenario 10 – HCT-FL


